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Lesson 1 Reservation Service

Situation 1 Taking a Room Reservation
A Listen and Do
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Situation 2 Changing or Canceling a Room Reservation
A Listen and Do
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Lesson 2 Check-In Service

Situation 1 Handling Check-Ins with Reservations

A Listen and Do
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Situation 2 Handling Walk-In Check-Ins

A Listen and Do
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Lesson 3 Fitness Center and Sauna Service

Situation 1 Talking About a Fitness Center
A Listen and Do
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Situation 2 Talking About a Hotel Sauna
A Listen and Do
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A-1 238 E 8o
Of: AFRLE= oM 29g5tLtR?

L.

=
@ otLg, A2 2 UX| FaLICh
® HEEY ARRLiet Hold ALRLILICE
© OHY 6AIRE & 8AITX[ K.
A-2 23 ZE 3iM
of: etgstMe, DAY FAS =9 EANR?
g M= 521220 |1 JAFLICL 07 S= 3% 252 ot H2H82. ¢7|0 AAF0| ALtR?
o: W, MaloA = 28 TELA HEI JASLEL
g FUR d2T2 o{EA O|&3tLtR?
of: 44 7|18 JIHAIH XI5t 150 U= 20 28 = UAFLIL
g Of, &SLICE AAS 0|8stHE == Wof tLta?
of: ofH e, AA2 F=YLIC
e ZARLICE
i A

of AlM0| YLtR?

=
2
SF2 ARRLEZE AFLIL

D HESHMR. 1. ARRLEO| 7t H2HR. ZA 28 F
H, Mg ofA = HAEY ALtet Held ML+
8. JAs 0|&8%ta{H 2. £20| ERsILR?
A0 3. A5t nAHo AY 7|7 R Ch

DU, REHE AA2 4 oL ALR?
X5t 159 AU = Fo| ASLICE

o]

3

> P >®>EENO

Lesson 4 Housekeeping and Laundry Service
Situation 1 Housekeeping Service
A Listen and Do
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Situation 2 Laundry Service
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Situation 1 Check-Out Service
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Situation 2 Handling Guests’ Complaints
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